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Customer-led 
voice assistants
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Customer-Led 
Voice Assistants:

AI that sounds like the best 
member of your staff
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Global hospitality

Delivering great customer experiences for top brands

Financial services

Retail & logistics

Telecommunications

Transformation & servicesHealthcare & insurance

Public sector



Generative Artificial Intelligence
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Generative Artificial Incompetence
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GenAI should work 
with the right team

GenAI

Caller input

PolyAI response

Voice synthesis

Natural language generation

Dialogue management

Natural language understanding

Spoken language understanding

Speech recognition

Audio capture
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GenAI should do 
the right job
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GenAI should have the right training
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